
 

 

Mrs Peters, the new Owner of a detached 
Victorian property in Newport was suffering 
from what she thought was a Squirrel problem 
in her roof. Her family had been hearing  
scratching noises coming from the attic in the 
middle of the night. After a couple of days of 
severe disturbance, Mrs Peters decided to call 
in Protectahome Pest Control. 
 

THE SOLUTION 
Our local BPCA accredited Technician visited 
the property the very day Mrs Peters called 
our office’s. He completed a thorough Survey 
of the attic to determine the nature and extent 
of the problem. During the inspection the 
Technician came across Rodent droppings, 
gnawed wires and nesting materials. It was 
evident to him that the Pest problem was 
actually attributable to Mice and not Squirrels.   
 

The Technician strategically placed bait 
stations in the attic area and used tamper 
resistant bait boxes in the living areas of the 
home, complying with best practice and 
industry regulations. 
 

To bring the Mouse problem under control, we 
visited the property several times. With the 
problem resolved our Technician worked on 
preventing another infestation. We talked to 
the client about proofing and a long term bait 
plan, including visits timed to break the rodent 
breeding cycle.  
 

Three principle factors that must be managed 
to prevent problems with Mice are potential 
Entry Points, Harbourage and Food Source’s. 
As part of a prevention strategy we conducted 
an external inspection of the building. Our 
Technician identified several potential Points 
of Entry for Mice and advised the owner to 
clear all rubbish from the garden. He also  
made them aware that the ivy climbing up the 
property was making access to the property 
easy for the Mice and that this issue should be 
addressed. An infestation of Mice can quickly 
take hold if not treated by a Pest Control 
Expert. For more information or a rapid 
response service, Contact Us Now. 
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